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What can a mediator do when negotiations stall? How can a mediator help participants reach the finish line?
How should a mediator best respond when the parties confess that they are too far apart to settle? Is there
anything a mediator can do to help the high-conflict litigant achieve resolution of his emotional case?

Mastering Mediation answers these and other pertinent questions. It delivers 50 practical, advanced tools you
can use today to improve your mediation skills and to obtain more satisfying results for the participants.
Within these pages you will learn innovative ways to guide negotiations, move through impasse, and stay
optimistic in the midst of chaos and crisis-in short, how to become a more effective mediator or settlement
conference judge. Even the most experienced mediators or judges will learn to question old assumptions,
improve shop-worn techniques, and try cutting-edge approaches.

Written by a Superior Court judge and a private mediator, Mastering Mediation offers tried-and-true,
practical advice for use in the real world. These techniques were gained from the authors' actual experiences
and observations from conducting thousands of settlement conferences and mediations. Mastering Mediation
will benefit anyone who conducts settlement negotiations in court, in private mediation, in the workplace, or
any other venue where conflict exists.

About the Authors

Lynn Duryee is a Superior Court judge and Matt White is a litigator and a mediator. Both practice in San
Rafael, California.
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From reader reviews:

Keith McLeod:

In other case, little men and women like to read book Mastering Mediation: 50 Essential Tools for the
Advanced Practitioner. You can choose the best book if you appreciate reading a book. So long as we know
about how is important the book Mastering Mediation: 50 Essential Tools for the Advanced Practitioner.
You can add expertise and of course you can around the world by way of a book. Absolutely right, mainly
because from book you can know everything! From your country till foreign or abroad you will end up
known. About simple factor until wonderful thing you are able to know that. In this era, you can open a book
or even searching by internet product. It is called e-book. You should use it when you feel fed up to go to the
library. Let's examine.

Helen Leduc:

The experience that you get from Mastering Mediation: 50 Essential Tools for the Advanced Practitioner
could be the more deep you looking the information that hide into the words the more you get serious about
reading it. It does not mean that this book is hard to know but Mastering Mediation: 50 Essential Tools for
the Advanced Practitioner giving you joy feeling of reading. The article author conveys their point in certain
way that can be understood by simply anyone who read the idea because the author of this book is well-
known enough. This kind of book also makes your own vocabulary increase well. It is therefore easy to
understand then can go along, both in printed or e-book style are available. We suggest you for having this
particular Mastering Mediation: 50 Essential Tools for the Advanced Practitioner instantly.

Steven Resnick:

Mastering Mediation: 50 Essential Tools for the Advanced Practitioner can be one of your basic books that
are good idea. We all recommend that straight away because this reserve has good vocabulary that will
increase your knowledge in vocab, easy to understand, bit entertaining however delivering the information.
The article author giving his/her effort to set every word into enjoyment arrangement in writing Mastering
Mediation: 50 Essential Tools for the Advanced Practitioner however doesn't forget the main level, giving
the reader the hottest in addition to based confirm resource facts that maybe you can be considered one of it.
This great information can easily drawn you into completely new stage of crucial pondering.

Lorraine Bryant:

Many people spending their time period by playing outside having friends, fun activity having family or just
watching TV all day long. You can have new activity to enjoy your whole day by studying a book. Ugh, do
you think reading a book can definitely hard because you have to accept the book everywhere? It ok you can
have the e-book, delivering everywhere you want in your Smart phone. Like Mastering Mediation: 50
Essential Tools for the Advanced Practitioner which is finding the e-book version. So , try out this book?
Let's find.
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